
 
US DOMESTIC & EXPAT FAQS 
PTO and Holidays 

• What is the Vertex TTS holiday schedule for 2022?  
The following 12-day holiday schedule has been approved for Vertex TTS staff. Deviations 
from this schedule for those working at customer sites must be approved by that business 
unit leadership. 

 

• What is the Vertex PTO policy?  Is there a limit in number of hours?    
Our PTO schedule is below. The PTO policy will be available upon close. Employees will 
remain on their current PTO schedule in 2022. The policy allows carryover of up to 120 
hours*.   
 
The following is the current Vertex PTO matrix:   

 

 

 

 

 



 
• Will RTX employee PTO rollover to Vertex Aerospace?  

Earned and unused PTO at the time of close will rollover to Vertex and carryover from 2021 
to 2022 and will follow the Raytheon schedule, which is forty (40) hours. Carryover from 
2022 to 2023 will follow the Vertex policy. 
 

• Does Vertex offer PTO buyback?  
We offer PTO sell (buyback) in hardship scenarios*. 
 

• Is PTO advanced at the beginning of the year?  
We will retain the current Raytheon PTO process and schedule for 2022. 
 

• Can U.S. employees float scheduled holidays to different dates?   
Employees will be able to float scheduled holidays as they are able to today in 2022. 

 
• Will Vertex recognize annual PTO amounts that were negotiated on an individual basis 

above the standard years of service allocation?  
Yes- we will honor negotiated PTO that was included in the employee’s original offer. 

 
• Does Vertex allow employees to accumulate compensatory (comp) time? What are the 

Vertex policies for comp time?  
We do not have a compensatory time policy.  

 
• Will transitioning employees PTO be paid out?  

We will retain the current Raytheon PTO process and schedule for 2022. 
 

• How much PTO carries over from 2021 to 2022?  
We will retain the current Raytheon PTO process and schedule for 2022. 

 
• Will any PTO carryover exceptions be honored by Vertex?   

We will honor previously approved exceptions on carryover. 
 

• Will Sky employees be able to carryover all earned and unused PTO?  
As previously communicated, current carryover rules and dates apply for 2021 PTO. The 
Vertex carryover rules will apply from 2022 to 2023. 

 
Compensation, Benefits and Retirement 
 
• Will my RTX company service credit be honored with Vertex?   

We will provide transitioning employees full credit for the length of service with RTX for the 
purposes of eligibility and vesting under benefit plans and policies. 



 
• As a transitioning employee, what should I expect with regard to salary and total 

compensation as I transition to Vertex? Will it go up, down or remain the same?  
There will be no changes to base pay rates with the transition to Vertex.  We will    compare 
the compensation structure employees are receiving today against the Vertex compensation 
model. Generally, compensation and benefits, in the aggregate, under Vertex immediately 
after the close of the transaction will have a value, in the aggregate, that is substantially 
comparable to the aggregate value of your compensation and benefits today.   
 

• When does Vertex do annual performance reviews and merit increases? What will this 
process be like for transitioning Raytheon employees in early 2022?  
The performance review process begins at the end of the calendar year, merit process for 
eligible Vertex employees occurs in the first quarter of each year.  We are reviewing the 
merit and performance review process with RTX. Vertex will communicate how performance 
reviews and the merit period for those transitioning employees will be accomplished*.  
 

• Does Vertex allow overtime work?  
Overtime is authorized based on work requirements on an as-needed basis as approved by 
management. 

 
• When will we have information about our total compensation package, including both 

fixed and variable compensation?  
There are no base salary compensation changes planned with the transition. We offer 
variable compensation similar to Raytheon and eligible employees participating will be 
notified after transition. 
 

• Will we receive a formal offer letter from Vertex outlining compensation before the 
transition?  
All employees will be transferred to a legal entity that is transferring to Vertex and do not 
require offer letters. Employees in Canada will receive a formal offer letter prior to the 
transition. Employees in the UK will transition in accordance with TUPE requirements.  

 
• Will employees be expected to renegotiate their compensation package prior to the 

transition to Vertex?  
No- all transitioning employees will transition at their current pay rates.  
 

• Vertex has performance bonus incentive programs in place for eligible employees. Who 
are the eligible employees? 
Vertex will consider all of the current employees participating in a performance bonus 
incentive program as the initial eligible pool for consideration. Transitioning management 



 
will be informed of the nomination process for employees to be considered for 2022 
performance. 
 

• Do tuition reimbursement requests need to be re-submitted for pre-approval for 
programs already in progress? When can employees submit for next semester?  
Transitioning employees will be required to submit educational plans in accordance with 
Vertex policy. Current semester course enrollment that has been approved by RTX will be 
honored for reimbursement.  
 

• I am an employee currently eligible to receive annual RTX stock awards.  I understand 
Vertex is not a publicly traded company with common stock.  What is Vertex’s plan to 
provide similar compensation?  Will we receive equity in Vertex each year, and how does 
that get valued?  
We are evaluating options to address variable compensation and plan designs will be 
communicated to eligible employees in Q1 of 2022.   

• How soon after close will variable compensation details be shared?  
Plan designs will be communicated in Q1 of 2022. 
 

• I am a transitioning employee.  Unless I take an alternative action with my RTX 401k 
balance between transaction closing and 30 December, will my RTX 401k balance 
automatically transfer to Alight?  If yes, does that mean I should make my Alight 401k 
investment choices prior to the RTX deadline of 30 December as outlined in the RAYSIP 
Transition Guide?  
Yes, and yes. 

• When should employees currently enrolled in an RTX-approved education program 
submit for reimbursement? What if the course ends after the divestiture?  
Bright Horizons administers the Employee Scholar Program and pays schools directly. As 
long as you started the course before the closing date of the sale and are working with 
Bright Horizons, they will pay the school for your course, even after the closing date of the 
sale.  

 
• Will Vertex pay for professional licenses, such as a Professional Engineer (PE) license 

renewal or Program Management Professional (PMP)?  
Professional licenses or professional position certifications may be eligible for 
reimbursement, with management approval, under the Vertex tuition assistance 
reimbursement program.  
 
 
 



 
• Does Vertex offer modified work schedules, such as 4/10 and 9/80s? Will Raytheon 

employees be allowed to maintain their work schedules?    
We offer alternate work schedules in locations that require it to meet customer 
requirements and as long as those schedules meet federal, state, and/or local labor law 
standards, such as the Fair Labor Standards Act (FLSA). Raytheon employees will be allowed 
to maintain their current work schedules at transition.  

• Will the company match (if applicable) in the Vertex 401k Master Savings Plan (MSP) be 
different?  
The standard Vertex company match for non-union employees is 100% up to 5%. If you are 
represented by a CBA, your match/contribution will be in accordance with a negotiated 
CBA*. 
 

• Is there a vesting period in the Vertex 401k MSP?  
Our 401k MSP has a 3-year graded vesting schedule as outlined below.  All RTX credit counts 
towards our plan’s vesting schedule. 

 

Employee Contributions to 401k are always 100% vested. 

• I am a transitioning employee.  I do not understand what alternative actions may be 
available to me regarding my RTX 401k balance after close.  I understand the reluctance to 
provide financial advice, which I am not asking for, but could you please provide a 
summary of common alternative actions I could take in lieu of having my RTX 401k 
balance transfer to Alight?  
Generally, a person is able to leave the 401k funds in the current plan (if they have over $5k 
balance), rollover to another company’s plan, rollover to an IRA, or cash out.  The notice that 
will be provided by RTX will go into much more detail on how to do these and any tax 
implication options of each option.  

 
 
 



 
• For the 1.5 paychecks in 2021 where I will not receive an employer 401k contribution, why 

wouldn’t the missed amount be deposited into my Vertex 401k account upon the first 
2022 pay period where Vertex is able to provide employer contribution?  
The people impacted will need to be identified and then the “missed” match amounts will 
need to be calculated. This will be done as soon as possible in Q1 2022. 
 

• Please confirm Vertex will start making employer contributions into my 401k account 
upon the first pay period where Vertex is able to provide employer contribution.  In other 
words, please confirm Vertex is not withholding all 2022 employer 401k contributions 
until Q1 2023.  
Confirmed.  Vertex match will be on a per pay-period basis as soon as contributions are able 
to begin. 

• I am a transitioning employee.  Does Vertex’s 401K Fidelity Plan allow for “Rollover 
Deposits”?  In other words, if I let my RTX 401k balance move from Fidelity to Alight, will 
the Vertex 401k Fidelity Plan allow me to rollover my RTX 401k balance with Alight into 
my Vertex 401k with Fidelity?  
Yes, the Vertex 401k plan with Fidelity does accept rollovers.  We will be able to accept 
rollovers on transitioning employees in Q1, 2022. 
 

• The Vertex 401k Update communication is disheartening.  As written, it appears Vertex is 
holding missed employer 401k contributions hostage for an entire year.  Why would 
Vertex not add missed employer contributions to our 401k accounts as soon as Vertex is 
able to begin employer contributions?  
The employer contribution is a match, so we are unable to provide matching contributions 
when there weren’t employee deferrals to match.  To help address this, we will be increasing 
the match for 2022 by an amount that will make employees whole by the end of the year.  
More information, along with the increased match amount, will be communicated at a later 
date. 

• Does the Vertex 401K MSP offer a Roth 401K option?  
Yes, the Vertex 401k plan does have the Roth option. 
 

• How should employees with RTX pension contributions assess the total compensation 
package from Vertex?   
Vertex does not offer a defined benefit plan and similar to RTX, offers a defined contribution 
plan (401k) with a 5% Company match. 
 

• Could you please provide full summary of benefits?   
Transitioning employees will remain on RTX benefits through 2022. A 2023 Benefits 
Summary Guide will be provided in advance of open enrollment in November 2022.  



 
 

• Will you share an employee handbook? Will benefits be effective on day 1 of 
employment?  
We do not use an Employee Handbook model. All transitioning employees will be provided 
access to all applicable policies, procedures, and processes.  
 

• When will employees make benefits selections?  
Transitioning employees will make benefits selections during the Vertex open enrollment in 
November 2022 for the 2023 plan year.  
 

• Does Vertex offer parental (paternal/maternal/other) leave?   
We allow applicable leaves of absence, such as federal Family Medical Leave Act (FMLA), 
state/local/other available leaves of absence. We also provide Short-Term Disability 
coverage to all employees as a paid benefit.   

• Does Vertex offer an employee wellness program? If so, does it include therapy sessions? 
All domestic employees will remain on Raytheon’s Wellness platform through 2022. 

 
• Will Vertex provide paid absence for an employee who is on RTX-approved parental leave 

at the time of closing?   
We will retain the current Raytheon parental leave policy for 2022. 
 

• What benefits does Vertex offer for part time employees? What are the minimum 
number of hours required to be eligible?  
Benefits are offered to employees who work 20 or more hours per week.  The current RTX 
eligibility will continue for 2022.  

 
• Does Vertex offer student loan repayment assistance? If so, what are the terms and 

conditions?  
We offer student loan payment resources through Fidelity. Vertex does not currently offer 
student loan repayment but is considering this benefit in 2023. 
 

• Can Vertex provide a recommendation for Sky employees on how they should compare 
the Total Compensation Package offered by Vertex to their current benefits provided by 
Raytheon, in order to assess overall comparability?  
After close, we will provide a rate sheet for comparative purposes.  Total compensation 
comparative rate sheets and calculators will be made available in Q1 2022.   
 
 
 



 
• How do Vertex benefits compare to Raytheon in total aggregate value?  

The types of benefits offered during Open Enrollment are substantially comparable between 
Vertex and Raytheon.  Any other offerings will differ based on our policies that will be 
available for employees to review prior to open enrollment in 2022.   
 

Onboarding 

• Will Vertex conduct new hire orientations?  
Yes-details of the new hire orientation we will be communicated on 7 December 2021.  

 

• Will you share an employee handbook? Will benefits be effective on day 1 of 
employment?  
We do not use an Employee Handbook model. All transitioning employees will be provided 
access to all applicable policies, procedures, and processes.  
 

• When and how is Vertex going to communicate the process and schedule for transitioning 
employees including transfer of employment?  
We created an external onboarding page that provides new employees required onboarding 
information, POC’s, Q&A’s, etc. The site address is below. Payroll and benefits for all 
transitioning employees will remain on RTX systems and benefits, with the exception of UK 
and Canada employees, through 2022. The schedule and on-boarding process for each 
employee group will be communicated to each employee and posted on the following 
website:  https://vtxco.com/careers/welcome-new-teammates/ 

Culture 

• What are the programs and policies at Vertex related to Diversity, Equity & Inclusion?  
We value a culture of diversity, equity and inclusion while promoting its core values. We 
have policies and processes in place, are an equal opportunity employer, and prioritize an 
inclusive environment welcoming people of all backgrounds. The Vertex Difference is 
empowering diversity and being a team of one: One Team – One Fight! 

• What is the Vertex policy for matching employee charitable contributions?  
Vertex matches or exceeds the employee charitable contribution matches to the annual 
United Way campaign. The Company also contributes to other programs that are STEM 
focused and various community initiatives to aid the less fortunate. 
 
 
 



 
• What is the meaning of the company’s name “Vertex”?  Is it based on the definition of a 

vertex as either the highest point (i.e summit) or use in geometry of the point of 
intersection?   
The word vertex has several meanings, including “the point opposite to and farthest away 
from the base in a figure.” Another meaning is, “A high point or a summit (i.e. the vertex of 
the hill).” Both definiFons fit our company. We are extremely proud of our legacy and our 
core business supporFng Department of Defense and other government agency contracts. 
While we have deep roots to our legacy and core competencies, we have expanded our 
boundaries in commercial and internaFonal business pursuits, like the first definiFon above, 
we have extended to a point beyond this base. Also, just as the word vertex is synonymous 
with the word summit, we are at a summit, a high point in our company’s evoluFon, with 
plans to reach even higher.  
 

Union 

• What will happen to Raytheon employees who are part of a collective bargaining 
agreement?  
We will recognize the Unions as representatives of employees in the current bargaining 
units. 

• What about SCA?  
We will evaluate the benefits employees subject to the Service Contract Labor Standards 
(SCLS – formerly SCA) receive as a Raytheon employee and compare to Vertex benefits. 
Those benefits will be communicated in the 2023 Employee Benefit Guide which will be 
made available during open enrollment in November 2022. 

Divestiture Status 

• When will we officially become Vertex employees?  
You will become a Vertex employee immediately after the close of the sale; 6 December 
2021.  

COVID-19 

• What is the Vertex policy on requiring COVID vaccinations?  
We require all employees to obtain a COVID vaccine as a condition of 
employment.  Transitioning employees are expected to be fully vaccinated by January 18, 
2022. Employees may request a medical or religious accommodation. If approved, non-
vaccinated employees will be required to submit to weekly testing and must wear an 
approved face mask while at the work location.  

 



 
Future Opportunity 

• What are the advancement opportunities for RTX employees at Vertex?  
We understand our most valuable asset is our people.  Vertex has a “Performance-Based” 
company culture where people understand their job and what is expected of them. Vertex 
has a very diverse business portfolio with opportunities for skilled artisans, exempt 
professional subject matter experts and management growth opportunities. We provide 
internal employees a preferential opportunity for advancement before hiring externally.     

• Does Vertex have an Engineering Fellow program? A technical network/technology 
interest group in place for reach back to subject matter experts?  
Vertex does not currently have an Engineering Fellow program in place but is open to 
evaluating the benefit of a future program.   

 
• How does Vertex help the professional development and career planning of employees?  

 Vertex has a Learning Management System (LMS) that has hundreds of voluntary 
development courses, in addition to annual required courses such as ethics and compliance.  
We will incorporate other applicable department and/or business unit recurring, 
certification, and training courses.  

 

Compliance  

• Will transitioning employees be expected to sign a non-compete agreement with Vertex? 
What are the Vertex conditions for employment?  
Some positions may be required to sign the Vertex Proprietary Information, Non-Solicitation, 
Innovation, & Return of Property Agreement, and/or a non-complete agreement.  For 
employees in those positions, the terms of the agreement will be discussed at that time.  

 
• What is the Vertex policy regarding inventions by employees? Does Vertex retain IP?  

Some positions may be required to sign the Vertex Proprietary Information, Non-Solicitation, 
Innovation, & Return of Property Agreement.  
  

• What time keeping system do I use?  Where do I find my new charge number?   
Continue to charge your existing charge numbers setup today in the Raytheon/or their 
 existing respective ERP/time-keeping system. 

• Does Vertex, within their HR systems, have categorization at the personnel level such as 
Labor Grade or Labor Category?  
We have established salary grades for all positions Direct/Indirect classifications are 
identified. These will be mapped to RTX salary grades and classifications.  

 



 
Security 
 
• Who is my Vertex Security POC?  

Robert Hayes, Director of Security, 601 607-6342, Robert.Hayes@vtxco.com    
 
• What employee badge will be used after transitioning to Vertex?  

Transitioning employees who will continue to work at collocated sites will receive a Vertex 
temporary sticker for your badge from onsite Security until Vertex completes its re-badging 
initiative. Transitioning employees shall turn in their Raytheon badge on the scheduled day. 
For transitioning employees who work remote or are assigned to a customer site, Vertex will 
coordinate with you on re-badging. Upon receiving your new Vertex badge, you will turn in 
your Raytheon badge to Vertex for destruction. 

• Where will I be assigned if my office space is due to be vacated?  
Employees residing at a site where workspaces will be vacated should coordinate with their 
manager for reporting office locations/work remote status. 
 

• Will my visitor sponsorships and approvals in the Raytheon Visitor Registration System 
(VRS) and Visitor Management System (VMS) carry forward?   
Yes, there will be no changes to visitor sponsorships and approvals.  Heritage RTN 
employees will continue to be able to sponsor visitors through the Raytheon Visitor 
Registration System (VRS) and Visitor Management System (VMS).  

 

• How do I process visitors to Raytheon/Vertex collocated sites?   
Non-heritage RTN Vertex employees and non-employees requiring access to RTN sites or 
spaces will be processed as a non-RTN employee through the Raytheon Visitor Management 
System during the Transitional Service Agreement (TSA) period. Heritage RTN may continue 
to sponsor Vertex employees and visitors.    
 
For Vertex employees and unescorted non-employees this process includes the requirement 
for a favorable background screening through a RTN third party vendor or an active visit 
certification submitted through Defense Information System for Security 
(DISS).  Heritage RTN employees/non-employees will not require a new background 
screening provided they remain active in Raytheon’s Visitor Management System.   

 
• Will my Raytheon classified visits to other locations remain active?   

Unfortunately, transitioning employees will need to submit classified visit requests for other 
locations to Vertex Security  

 



 
• Who do I contact for classified visit requests to other locations?  

Currently the VTX Corporate AFSO, Tyson Thompkins, processes all classified visit requests. 
This task will be delegated to some Vertex site Security POCs as required. Tyson Thompkins 
will be the primary Vertex POC for all questions regarding classified visit requests. He may be 
contacted by phone at (601) 607-6444 or email at Tyson.Thompkins@vtxco.com . Vertex 
Corporate Security Services may also be reached via a group 
inbox, SecurityServices@vtxaero.onmicrosoft.com, for questions regarding classified visit 
requests.  
 

• If I’m supporting a Raytheon classified contract prior to transitioning to Vertex, will my 
accesses to secure areas and systems remain active?  
Yes, provided your job responsibilities require you to access the areas and/or systems in 
support of the program  

 
• I currently have a security clearance; are there any actions I need to take to ensure 

continuity?   
No, if you have an active security clearance and it is required in the performance of your 
duties, no action is required on your part.  

 
• Who will be the security POC for questions and/or reporting information regarding my 

security clearance?  
All clearance actions will be completed by Vertex Corporate HQ. However, site security 
personnel will maintain access to view the clearance database system of record and may 
answer general clearance questions. Tyson Thompkins will be the primary Vertex POC for 
all questions regarding security clearances and reporting information. He may be contacted 
by phone at (601) 607-6444 or email at Tyson.Thompkins@vtxco.com. Vertex Corporate 
Security Services may also be reached via a group 
inbox, SecurityServices@vtxaero.onmicrosoft.com, for general security questions.   

 
• I currently possess a Common Access Card (CAC); will I be required to return it due to the 

transition?  
This will be program specific.  As the transition occurs more information will be provided as 
it is obtained from government security POCs.  
 
For program’s fully transitioning to Vertex that require a Common Access Card (CAC) or a 
customer issued identification badge, the hRTN Program Manager transitioning to Vertex is 
responsible for coordinating with the Government’s Contracting Officer Representative 
(COR) and Trusted Agent Security Manager (TASM) or customer designee to update the 
employee’s organization to reflect Vertex.  It is recommended the program designee request 
a transition-in-status (TIS) so there is no impact to access versus having the Vertex 
personnel obtain new CACs or customer badges unless they are due for renewal in the next 



 
60D. The COR and TASM may require an updated CAC Application Form as a condition of the 
TIS.  RTN Security will help facilitate the process, where appropriate. 
 

• Will there be new security policies and procedures issued for my facility?  
There are corporate level security policies and procedures, and there may be site specific   
policies and procedures issued by site security management. During the transition period, all 
employees will be required to adhere to the current RTN policies and procedures at co-
located sites.  
 

Finance 

• Do I continue to use my current Raytheon credit cards for business expense?  And how do 
I get reimbursed?   
Yes-continue to use your Citibank/or Raytheon assigned Credit Cards and continue to follow 
same process for reimbursements. 

• How do I make reservations and book my company travel?   
Continue to work with Raytheon Travel team to book travel tickets/no change in the 
process.  

• Does Vertex policy allow employees to use personal aircraft for business travel?  
No- Finance Policy VTX.FN.P.001 states “Personal, Leased, and Charter Aircraft – Employees 
of the Company may not use or pilot a privately owned, borrowed, rented or leased aircraft 
on Company business.  Use of charter aircraft when necessary for business reasons and/or 
where the use of a charter aircraft is more economical than rates for commercial flights 
must be approved by Company Executive leadership prior to incurring any such expense.” 

• What time keeping system do I use?  Where do I find my new charge number?   
Continue to charge your existing charge numbers setup today in the Raytheon/or their  
existing respective ERP/time-keeping system. 

• Does Vertex, within their HR systems, have categorization at the personnel level such as 
Labor Grade or Labor Category?  
We have established salary grades for all positions Direct/Indirect classifications are 
identified. These will be mapped to RTX salary grades and classifications.  

• What is the Vertex fiscal year?  
Our annual operating plan is on a calendar year fiscal year. Programs and/or contracts may 
have a fiscal year that differ from Vertex’s fiscal year.  

 
 
 



 
Business Operations 
 
• Vertex seems heavy in government how does commercial training fit in to the bigger 

picture?  
The diversity of the portfolio was one of the primary reasons that Vertex pursued this 
transaction.  We are very excited about the training capabilities that exist within the 
Commercial Training and Defense Training segments.  We see a variety of opportunities to 
improve the efficiency of its existing programs and improve the competitiveness of its 
offerings for new business utilizing the excellent training competencies and capabilities that 
exist within the transitioning business.   

 
• Can you share organization charts of the functions at Vertex?  

Organization charts with points of contact will be provided after close.  
 
• What is Vertex's plan for providing facilities or workspace for programs that are not 

covered by sub-leases or lease transfers?  
We will ensure that company provided facilities or approved workspaces are available.   

 
• Does Vertex plan to open facilities in the Northeast (Massachusetts) or National Capitol 

Region (DC, VA, MD)? Does Vertex have sufficient space at its current facilities to 
accommodate transitioning employees and programs working in or near those locations?  
We will ensure that company provided facilities or approved workspaces are available.  
 

• Does Vertex plan to close any of the former RTX facilities after the divestiture?  
We will continue to execute the existing business at each of the sites and intend to utilize the 
capabilities of those sites to pursue and win new business.     
 

• Will we have a special Vertex logo for our division? Will we be able to affix the logo to 
products?  
Vertex approved logos will be provided after the close.  
 

• Does Vertex plan to close any of the former RTX facilities after the divestiture?  
We will continue to execute the existing business at each of the sites and intend to utilize the 
capabilities of those sites to pursue and win new business.     
 

• Does Vertex use any particular management decision process approach? For example, we 
use a Raytheon Integrated Product Development System (IPDS) that defines our decision 
gates but there are others like the Advanced Product Quality Planning (APQP) process 
that they might be using.  If they are using something, we can begin to plan how we might 
or will adopt but if not then we can plan how we want to modify our IPDS process. 
Employees will continue to use the IPDS practices and processes currently used.   



 
• Is Vertex certified for compliance with CMMI Level 3? 

We are not currently certified to CMMI at any level, but we will initiate the certification 
process in the near future. 

• Where will I be assigned if my office space is due to be vacated?  
Employees residing at a site where workspaces will be vacated should coordinate with their 
manager for reporting office locations/work remote status.  

 
Co-located Sites  

• Orlando, FL Indianapolis, IN  
• Louisville, KY Colorado Springs, CO  
• Fullerton, CA  

 
Vacating Workspace Sites D 

• Huntsville, AL Riverdale, MD  
• San Diego, CA El Segundo, CA (exception RPS employees)  
• Tewksbury, MA Marlborough, MA  
• Burlington, MA Mt. Laurel, NJ  
• Richardson, TX Dallas, TX (North Bldg)  
• McKinney, TX El Paso, TX  
• Arlington, VA (1100 Wilson) Arlington, VA (2461 S. Clark) == 
• Chesapeake, VA Dulles, VA  

 
• Does Vertex offer remote work?  

A core competency of the Vertex culture is our agility and responsiveness. We have found 
that it is maximized when we are able to work synergistically in an in-person environment. 
Remote work is authorized by position requirements or other approved circumstances.  

 

• Will I have a new Email address, and will I continue to receive Emails sent to my previous 
RTX Email address?  
Yes - Employees Email address will be changed to @vtxco.com at closing.  You will need to 
advise those you email with of your new Email address and change you signature profile if it 
includes your Email address.   
*Note - You will still receive Emails sent to your previous RTX Email address until otherwise 
notified.   

 
• Will I have access to my current and archived Email .pst files?  

Yes - Employees will have access to current and archived .pst file.   
 



 
• Will I be able to access my current business specific work applications, data and business 

specific SharePoint sites?  
Yes - Employees will have access to all current business specific applications, data and 
SharePoint sites.   
 

• Will there be a new Helpdesk number?  
Employees will continue to use the same call-in number to reach the Helpdesk for issues with 
login, access or other computer/laptop/phone needs.  

 
• How will free and open-source software be handled under Vertex? Will there be a need to 

resubmit software for approval?  
All software installed on the Vertex network needs to be approved by InfoSec regardless of 
the cost. 
 

• What will the process be to acquire new licenses for software under Vertex?  
You will continue to use the Raytheon Service Desk while we are on the TSA. 
 

• Does Vertex have any sort of Risk & Opportunity tracking tool? Or if they use excel 
spreadsheets for example?  
Vertex offers various R&O tracking tools. More information will be provided upon request 
from the Raytheon Service Desk. 
 

• Does Vertex use anything different than Microsoft project for schedule planning?  
Yes-Vertex uses Smartsheet for schedule planning. 
 

Global Trade Compliance 
Procurement 

• I have an End User Statement I need signed, what do I do?  
Fill out the End User Statement with all required information and submit to Global Trade 
Compliance (GTC). GTC will review, sign and return. 

• I am ordering a new part from a foreign vendor; how do I prepare for the upcoming 
import?   
Obtain export trade information from the OEM (Country of Origin, ECCN, HTS, material item 
is made of, etc.) and forward to the Material Master to complete the Product Classification 
Request process.    

Shipping 
• I have a part that is ready for Export, what do I do?   



 
Shipping team will create a CI using the manual shipping voucher template. Madison 
Shipping team will create export packet and send to GTC for approval.   Any non-tangible 
items will require an export request be created in OCR EASE 

Travel 
• I am traveling and bringing my Vertex equipment (computer, phone, token, etc..) what do 

I need?  
Complete and sign the Tools of the Trade form. Once completed send form to GTC for their 
signature and approval. 
 

*If you are a union member covered by a Collective Bargaining Agreement (CBA), this 
information applies unless otherwise addressed in your CBA.  


